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IMPORTANT! Read Carefully and keep for future reference



Wheels





Re-Calibration / 

IndicatorIndicator



(Flashing blue)

(Blue)

(Blue)

(Blue)

If the indicator light is flashing, there is an issue with the scooter (low battery, over speed, 
power issue, etc)

Warning!! : Danger of injury. Do not use product if the battery is less than 10%. This will
prevent damage to the battery and to your product. Please immediately charge your battery fully.

Power and the blue light flashing about 10% or less power. 

Battery Indicator

blue.

If the left indicator as the picture below is battery indicator, it’s blue about 11%-100%



G2�Pro
On your device, locate the Bluetooth device list. Select “G2 Pro” from the list.





Steps to turn OFF this feature

1. Put the product on a level surface and turn it on.

2. Long press the power button for 3-5 seconds until you 

    hear a short beep tone for 3 times

3. The No-Fall Technoloy mode is now turned OFF.
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Only use the product in accordance with local regulations









<120kgs

Two   2

2 to 3 hours

700W

662*214*241 mm / 26*8.4*9.5 inches

12-15km/h

10-12km

4.0Ah, 36V, 148Wh



If you will not use the product for 30 days, please charge the battery completely. 

Please fully charge the battery after 90 days. Otherwise the battery could discharge itself and be damaged 

so it will loose its charging capacity. Please note that this kind of damage is not covered by the warranty.
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Customer Service / Support 

To reduce the risk of injury, the user must read the User Manual in detail, before using this product.

For re-charging the battery of the product, use only 
the accompanied UL certified charger provided.

Always wear shoes, a helmet, and appropriate safety gear 
such as knee and elbow pads, etc. while riding this product.
Do not operate this product after consuming alcohol or drugs, 
recreational or otherwise.
Do not ride without proper training, at high speeds, on uneven 
terrain, or on steep slopes.
Do not carry passengers, perform stunts, or turn abruptly.
The rider should be over 4ft. (121cm) tall and must weigh at 
least 44lbs and no more than 265lbs to use this product.
You must comply with local laws and give way to pedestrians.
Store indoors when not in use.

Only use the product in accordance with local regulations

Model: G2 Pro
Product Designation: Class 3 PLEV
Doc Ref: EN 17128 : 2020
Output Voltage: DC 36V      2.0A (max)
Charging Voltage: DC 42V      1.5A 
Battery Capacity: 4.0Ah
Battery Type: Rechargeable Lithium-ion Cells
Battery Power: 148Wh
Max Speed: Up to 10mph / 16km/h 
Weight: 13kg

Imported by
New Age Group
UKBIGBUY.COM
B16 0HG, UK
Tel : +44 (0)121 454 7589
email : info@ukbigbuy.com

Assembled in China
Manufacturer: Shenzhen Chitado Tech Co. Ltd
3F, Xinhongze Printing Factory Building, 
Kukeng Community, Guanlan Street,
Longhua New District, Shenzhen City, 
Guangdong Province, China
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